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Number of
Customers

\\523K//

o

Number of
Transactions

_ 985K

C|| Summary

Value of
Transactions




FJoMoPay Summary

o
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Number of
Customers

KZ.OZM/

Number of
Transactions

k1'26M/

Value of
Transactions

\155M

/
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Number of
Users

_3.63M

6

Number of
Billers

. 430

g

Number of
Services

1303

o

Numlber of
Transactions

_3.63M

T Summary

Value of
Transactions




Monthly Report
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Instant Payment System e
11.2022



CliQ Customers

Total Number of Customers Over the Past 3 Months

' |
486 K
Increase in the number
of customers in the last
month

September October November Q

11.2022




CliQ Customers

Percentage of Customers Based on Nationality

11.2022



CliQ Customers

Percentage of Customers Based on Gender

66.6% =

342.5K ﬁ iy

Male Customers

S 33.4%
_" 171.5K

Female Customers

11.2022
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<18
18-30
31-40
41-50
51-60
61-70
71-80

81-90

CliQ Customers

Number of Customers Based on Age Group

200 K

11.2022




CliQ Customers

Percentage of Customers Based on Customer Type

o Ind|V|duaI
99.2% 518. 3K
Legal (entities])
O,
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CliQ Number of Transactions

Total Number of Transactions Over the Past 3 Months

Increase in the number
of transactions in the last
month

September October November

11.2022




&

) Number of Transactions

Percentage Based on Transaction Type

Cli

8.67%
84.3K

Purchases

_

" 91.4%
900.8K

Money Transfers
11.2022



CliQ Number of Transactions

Percentage Based on Transaction Type Sub-Category

0.2%

[ S
QR Purchases

Y 99.8%

Purchases

Money
Transfers

12.3% .

Transfer to Own
Account

85.5%
o
Transfer to o
Family/Friends

10.2022



CliQ Value of Transactions

Total Value of Transactions Over the Past 3 Months

| l
172 M
JOD Increase in the value of
transactions in the last
month

September October November Q
11.2022
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CliQ Value of Transactions

Percentage Based on Transaction Type

10.7%
18.8M JoD

Y 89.3%
156.5M oD

11.2022



CliQ Value of Transactions

Percentage Based on Transaction Type Sub-Category

0.2%

QR Purchases

3.0%
Other Purchases
99.8%
Purchases
18.9% 718.2%

Transfer to Own Transfer to
Account Family/Friends @
11.2022
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Average Value of Transactions Over the Past 3 Months

palo

200

190

180

170

160

150

CliQ Transactions

September

October

November

11.2022




CliQ Interoperability

Number of Money Transfer Transactions Through Banks

77.0%
R (@)
On Us: Transactions within the same bank 0'58 M
Off Us: Transactions across different banks Off Us Q
11.2022



CliQ Interoperability

Value of Money Transfer Transactions Through Banks

i

15.2%

22M oD
On Us

~

84.8%

On Us: Transactions within the same bank ] 20 M JOD
Off Us: Transactions across different banks Off Us o

21
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JoMoPay

Jordan Mobile Payment

1

Monthly Report
November 2022

National Switch for Mobile Wallet Payments



m JoMoPay Customers

Total Number of Customers Over the Past 3 Months

Increase in the number
of customers in the last
month

September October November °

11.2022
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YJoMoPay Customers

Percentage of Customers Based on Nationality

o) ry
© o)

1.76M

Non-Jordanian £
0.25M

o

11.2022




m JoMoPay Customers

Percentage of Customers Based on Gender

61.3% =2

1.23M ﬁ iy

38.7%
0.77M

. o

11.2022



YJoMoPay Customers

Number of Customers Based on Age Group

<18 ‘ 4 K
31-40 467 K
41-50 351K
51-60 [N >16 K
61-70 [N 75 K
780 [ 31K
81-90 10k

o

11.2022
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m JoMoPay Customers

Number of Wallets Based on Wallet Type

Merchant Wallet | 4,047 * ]

—— (o)
Agent Wallet |1,587 0.3 /o
i E@ Other
Business Wallet |747 — Wallets

Government Wallet |10 e&=——

o

11.2022



YJoMoPay Number of Transactions

Total Number of Transactions Over the Past 3 Months

Decrease in the number
of transactions in the last
month

September October November

o

11.2022
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m JoMoPay Number of Transactions

Percentage Based on Transaction Type

4.5%
" 58K

Cash In

4.9%
61K

Purchases

6.9% 83.67%
87K — 1,053K

Cash Out Money Transfers

* Some data displayed in this page is based on the data shared by the system participants. 11.2022



YJoMoPay Number of Transactions

68% 2% 1% 6% Transfer to Family/Friends 68%
Aid/Charity/Grant 12%
Transfer to Own Account 12%
94% 6% Salary/Bonus/Dividends 6%
Loan/Loan Installment 2%
Purchases 94%
78% 22% QR Purchases 6%
Cash Out - Agent/Teller 78%
Cash Out - ATM/Kiosk 22%
97% 3% Cash In - Agent/Teller 97%
Cash In - ATM/Kiosk 3%




m JoMoPay Value of Transactions

Total Value of Transactions Over the Past 3 Months

173 M
JOD 155 M

125 M JOD Decrease in the value of
JOD transactions in the last
month

o

11.2022




Y JoMoPay Value of Transactions

Percentage Based on Transaction Type

1.3% , 0-07%
2 OM JOD. 8.5M Jop

Purchases o Cash In

11.5% Y 81.7%

O
17.8M joD 126.5M 0D
Cash Out Money Transfers @
32

* Some data displayed in this page is based on the data shared by the system participants. 11.2022



m JoMoPay Value of Transactions

Percentage Based on Transaction Type Sub-Category

Transfer to Family/Friends 48%

40% 44%

Money
HERNES

Aid/Charity/Grant

| Transfer to Own Account

Salary/Bonus/Dividends

Loan/Loan Installment

Purchases

Purchases
QR Purchases

Cash Out - Agent/Teller

Cash Out

Cash Out - ATM/Kiosk

Cash In - Agent/Teller 85%
Cash In - ATM/Kiosk 15%

Cash In

11.2022



YJoMoPay Transactions

Average Value of Transactions Over the Past 3 Months

135
130
125
120
115
110

105

100
September October November

o

11.2022
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m JoMoPay Interoperability

Number of Money Transfer Transactions Through PSPs

On Us: Transactions within the same PSP e
35 Off Us: Transactions across different PSPs
11.2022



YJoMoPay Interoperability

Value of Money Transfer Transactions Through PSPs

o
56.8% \ .
43.7M 100 Lol
On Us

435.2%
. o
33.1M J0D
On Us: Transactions within the same PSP Off Us Q
Off Us: Transactions across different PSPs
11.2022



CliQ & JoMoPay
Interoperability

Monthly Report
November 2022

CliQ and JoMoPay are two national schemes operating on e

the same payment switch using the ISO20022 standard
2222222



CliQ & MJoMoPay Transactions

Total Number of Transactions Over the Past 3 Months

Decrease in the number
of transactions in the last
month

September October November Q
11.2022




CliQ & a JoMoPay Transactions

Total Number of Banks and PSPs Transactions

Bank to Bank
792K

PSP to Bank
251K
Bank to PSP
194K

PSP to PSP
1.01IM

11.2022
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Q

CliQ & VJoMoPay Transactions

Total Number of Money Transfer Transactions Over the Past
3 Months

)

Decrease in the number
of money transfer
transactions in the last
month

September October November @
11.2022




CliQ & &' JoMoPay |nteroperability

Switch Interoperability — Total Number of Money Transfer
Transactions Between All Banks and PSPs

On Us: Transactions within the same financial institution
Off Us: Transactions across different financial institutions

11.2022
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CliQ & M JoMoPay Interoperability

Number of Money Transfer Transactions Between Banks and PSPs

s

S )

60.4%
231K

mPSP to Bank

39.6%
151K

Bank to mPSP

11.2022
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CliQ & & JoMoPay Transactions

Total Value of Transactions Over the Past 3 Months

345 M 330 M
276 M oD JOD
JOD Decrease in the value of
transactions in the last
month

o

11.2022




CliQ & %JoMoPay Transactions

Bank to Bank
156M JOD

PSP to Bank
53M JOD

Bank to PSP
20M jOD

PSP to PSP
102M JoD

e




CliQ & & JoMoPay Transactions

Total Value of Money Transfer Transactions Over the Past 3
Months

320 M

JOD 283 M
250 M JOD

JOD Decrease in the value of

money transfer
transactions in the last
month

45

o

11.2022



CliQ & ¥JoMoPay |nteroperability

Switch Interoperability — Total Value of Money Transfer
Transactions Between All Banks and PSPs

mme
EEEE

717.0%
218M j0D

Off Us

— Mg

25.0%
. O
On Us: Transactions within the same financial institution 65 M JOD
Off Us: Transactions across different financial institutions On Us
11.2022



CliQ & & JoMoPay Interoperability

Value of Money Transfer Transactions Between Banks and PSPs

_

11.2%
50M oD

; o

11.2022



of Transactions

Average Value of Transactions

MPSP to Bank 210 JOD

Bank to Bank 196 JOD

147 sop

Total
Transaction
Average

Bank to mPSP 102 JOD

MPSP to mPSP 101 JOD

0 50 100 150 200
48

CliQ & YJoMoPay Average Value

250
112022



FAWATEER

Monthly Report
November 2022

Electronic Bill Presentment & Payment (EBPP) System
11.2022




eFAWATEERcom Users

Total Number of Users Over the Past 3 Months

Increase in the number
of users in the last
month
”;>gj‘=%\‘h*f¢ :*Q‘_]h*fj Novembe

11.2022




Sl

eFAWATEERcom Users

Number of eFAWATEERcom Users

3.595M

Total Users

New User
35K

)

o

11.2022



eFAWATEERcom Billers & Services

Number of eFAWATEERcom Billers & Services

Billers

450

Services

1503
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eFAWATEERcom Number of
Transactions

Total Number of Transactions Over the Past 3 Months

4

Decrease in the number
of transactions in the last
month

September October November

o

11.2022



eFAWATEERcom Number of
Transactions

Number of Transactions by Category

Telecommunication

Water and Electricity
Government Service

Wallets and PSPs

Financial Services

Trading and Services
Associations and Organizations
Travel & Transportation

Other

11.2022

Gas And Energy
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eFAWATEERcom Number of
Transactions

Percentage Based on Payment Method

215%
0.78M

Cash Payments

" 785%
2.85M

Digital Payments

11.2022



eFAWATEERcom Value of Transactions

Total Value of Transactions Over the Past 3 Months

949 M

870 M JOD 848 M
JOD \op

Decrease in the value of
transactions in the last
month

September October November e

11.2022



eFAWATEERcom Value of
Transactions

Value of Transactions by Category

Wallets and PSPs - 102 M JOD
Water and Electricity . 41 M JOD

Financial Services I 24 M JOD
Telecommunication I 22 M JOD

Trading and Services I 10 M JOD
Banks |5 M JOD
Travel & Transportation |4 M JOD
Education |3 M JOD
Gas And Energy |3 M JOD

o

11.2022
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eFAWATEERcom Value of
Transactions

Percentage Based on Payment Method

16.3%
158.4M ;0D

Cash Payments

V' 83.7%
709.8M jop

Digital Payments ‘

11.2022
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eFAWATEERcom Transactions

Average Value of Transactions Over the Past 3 Months

260
240
220
200
180
160
140
120
100

September October November



