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C||Q users

Total Number of Users Over the Quarters

Q12023 Q2 2023

Percentage of Users Based on Nationality for Q3
2023 Compared with Q2 2023

~

o 48.4 K
~

Np) 5.1%
@,

~

o 39.7 K
~

foX 5.3%
@,

B Non-Jordanian

Percentage of Users Based on Age for
Q3 2023 Compared with Q2 2023

129K

I /5.9 K
I 192.4 K
I 110.8 K

m Q22023
B (5 4 K

N /.4 K
B6.5K

1K
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25.2%

Q3 2023

Percentage of Users Based on Gender for
Q3 2023 Compared with Q2 2023

~

o 361.7 K

~

N?) 39.3%

@)

~

Q 276.6 K
o LYAYA

@)

B Female

Percentage of Users Based on User Type for Q3
2023 Compared with Q2 2023

12.8 K
1.3%

Q3 2023

9.8 K
1.2%

Q2 2023

B Legal (entities])
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C||Q Transactions

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD

40% 39.9%
8.6 M
6.14 M
Q12023 Q22023 Q32023 Q12023 Q22023 Q32023
Total Number of Transactions Based on Transaction Total Value of Transactions Based on Transaction
Type for Q3 2023 Compared with Q2 2023 Type for Q3 2023 Compared with Q2 2023 in JOD

N 11% N2

G G

O O

B Purchases B Purchases

Total Number of Money Transfer Transactions Total Value of Money Transfer Transactions Based

Based on Direction for Q3 2023 Compared with Q2 on Direction for Q3 2023 Compared with Q2 2023 in
2023 JOD

0 80.7% 0 84.0%

C C

N 80.9% N 84.6%

C C

| Off Us

Off Us: Off Us:



YJoMoPay Users
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Total Number of Users Over the Quarters

1.85 M 1.96 M

Q1 2023 Q2 2023

Percentage of Users Based on Nationality for Q3
2023 Compared with Q2 2023

~

- 0.27 M
~

Np) 13.4%
@)

~

o 0.25 M
~

N 13.2%

@)

B Non-Jordanian

Percentage of Users Based on Age for
Q3 2023 Compared with Q2 2023

121K

638.2 K

4399 K
I 330 | K

m Q22023
I (5.7 K
B 713 K

Il 281K

B95K

6.5%

Q3 2023

Percentage of Users Based on Gender for
Q3 2023 Compared with Q2 2023

~
o 0.95 M
~
N 46.5%
@,
~
O 0.85 M
~

‘ N 43.6%
@,

B Female

Percentage of Users Based on User Type for Q3
2023 Compared with Q2 2023

I 2 290 M

4,299

1,686 m Q22023
878

11



<

JO

INNOVATING DIGITAL ’
FINANCIAL SOLUTIONS

YJoMoPay Transactions

Total Number of Transactions Over the Quarters

26.6%

Q12023 Q22023 Q32023

Total Number of Transactions Based on Transaction
Type for Q3 2023 Compared with Q2 2023

Money
Transfer N 5.00 M; 87.2%

Purchases 1134 K: 2.3%

Cashn ook 4.3%

Cash OUt o 209 K- 6.1%

m Q2 2023

Total Number of Money Transfer Transactions
Based on Direction for Q3 2023 Compared with Q2
2023

~

o
~

Np) 59.1%

C

~

o
~

oX 57.8%

@,

m Off Us

Off Us:

Total Value of Transactions Over the Quarters in JOD

586 M 698 M
JOD JOD

Q12023 Q22023 Q32023

25%

Total Value of Transactions Based on Transaction
Type for Q3 2023 Compared with Q2 2023 in JOD

Money
Transfer NG 531 M; 83.2%

Purchases 18 M: 1.1%

CashIn - o /2 1. 6.1%

Cash QUL o ¢7 M- 9.6%

m Q22023

Total Value of Money Transfer Transactions Based

on Direction for Q3 2023 Compared with Q2 2023 in
JOD

~
o 504 M
~N
N 68.7%
@,
~
o 400 M
~N
o\ 68.8%
@,
m Off Us
Off Us:



CliQ & YJoMoPay
Interoperability

Total Number of Money Transfer Transactions Over Total Value of Money Transfer Transactions Over the
the Quarters Quarters in JOD

32.5%
32.4%

Increase in the number
of money transfer
transactions in the last
quarter

Increase in the value
of money transfer
transactions in the

Q12023 Q22023 Q32023 Q12023 Q22023 Q32023 last quarter
Interoperability — Number of On Us and Off Us Total Value of Transactions Based on Money
Money Transfer Transactions for Q3 2023 Compared Transfer Transaction Type for Q3 2023 Compared
with Q2 2023 with Q2 2023
& &
O 9.97 M O 1565 M
(Q\ QN
M 70.8% N 78.4%
C G
& &
O O 1183 M
QN QN
o o 78.5%
C C
m Off Us m Off Us
Transactions within the same financial institution Transactions within the same financial institution
Off Us: Transactions across different financial institutions Off Us: Transactions across different financial institutions
Interoperability — Number of PSP to Bank and Bank Interoperability — Value of PSP to Bank and Bank to
to PSP Transactions for Q3 2023 Compared with Q2 PSP Transactions for Q3 2023 Compared with Q2
2023 2023 in JOD
N N
QN QN
o o
QN AN
N N
G G
~ &
S 1135 K O 249 M
QN (Q\
N 49.8% N 69.4%
C C

B Bank to mPSP B Bank to mPSP
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Users &
Transactions

(Q FAWATEER o

Total Number of Users Over the Quarters

3%
373 M 3.81M 393 M

Q1 2023 Q2 2023 Q3 2023

Total Number of Transactions Over the Quarters Total Value of Transactions Over the Quarters in JOD

19.2% °
=

Q12023 Q22023 Q32023

Q12023 Q22023 Q32023

Total Number of Transactions Based on Biller Type Total Value of Transactions Based on Biller Type for
for Q3 2023 Compared with Q2 2023 Q3 2023 Compared with Q2 2023 in JOD
498 M 1968.7 M
3.26 M 426.4 M
e ) O M| = |/5./ M
— | .55 M == 10/.8 M
()7 M m 08 4 M
e m Q3 2023 =ELAY m Q32023
10.07 M 13524 M
0.11M 1246 M
10.0/M 119.7M
10.06 M 1231 M
'0.01M 0.3 M
Total Number of Transactions Based on Payment Total Value of Transactions Based on Payment
Method for Q3 2023 Compared with Q2 2023 Method for Q3 2023 Compared with Q2 2023 in JOD
29 M 510 M
m Cash B Cash
2.3 M 446 M



yan} ACH Transactions

Automated Clearing House

Total Number of Jordanian Dinar (JOD) Transactions

Over the Quarters

Q12023 Q22023 Q32023

Total Number of Transactions Based on Foreign
Currencies for Q3 2023 Compared with Q2 2023

(00)
@)

15,120

881

127
142

I 870

USD EUR GBP
mQ22023 mQ32023

‘ 6.6%
252 M
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Total Value of Jordanian Dinar [JOD]) Transactions
Over the Quarters

Q12023 Q22023 Q32023

$90.3 M

$98.5 M

Total Value of Transactions Based on Foreign
Currencies for Q3 2023 Compared with Q2 2023

S =
o) (@\|
: : > =
o @ w e oW
_ S &
EUR GBP

mQ22023 = Q32023
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ECCU Transactions

Electronic Cheque Clearing Unit

Total Number of Cheques Over the Quarters Total Value of Cheques Over the Quarters in JOD

8.7% 8.8%
1.55M [l 1.59 M LS
Q12023 Q22023 Q32023 Q12023 Q22023 Q32023
Total Number of Returned Cheques for Q3 2023 Total Value of Returned Cheques for Q3 2023
Compared with Q2 2023 Compared with Q2 2023

Q3 2023

Q2 2023

93.4 K

K 10K

320.2 M

Q3 2023

Q2 2023

20K 30 K 40 K 50 K 60 K M S0M 100 M 150 M 200 M 250 M 300 M 350 M
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